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SUMMARY

® Results-driven marketing communications professional with 6+ years' experience across content strategy, SEO,
and campaign delivery for global brands in e-commerce, pharmaceutical, lifestyle, and travel.

e Proven track record of using data-driven content strategy to grow organic visibility and engagement, for
instance, a campaign for Novartis's MyPsoriasis site that grew page views from 737 in 2017 to 8,524 in 2018 (an
11x increase) and reached a 3rd-place Google ranking, and a blog post at Clearly that saw organic traffic increase
from 5 to 1,409 sessions in a single month (a 28,080% increase).

e Skilled in translating research and audience insight into compelling copywriting across web, email, social, and
print, from product pages and UX microcopy to campaign copy and thought leadership content.

e Experienced using Google Analytics, Google Search Console, SEMrush, and CMS platforms (WordPress,
SharePoint) to track performance and inform content decisions.

e Strong cross-functional collaborator, having worked across in-house, agency, and freelance settings with
stakeholders spanning marketing, design, product, and customer service teams.

SKILLS

e Analytics & Reporting: Google Analytics, Google Search Console, campaign & content performance tracking, KPI
reporting
e Content & CMS Platforms: WordPress, SharePoint, SEO strategy, SEMrush, Yoast, keyword research

o Email & Copywriting: Email copywriting (product launches, promotions, drip sequences), brand voice
adaptation, UX microcopy, product copy, thought leadership and outreach content

e Social & Design: Hootsuite, Canva, social media content calendars
® Project & Workflow: Jira

CERTIFICATION

e Qualifi Level 5 Diploma in Teaching English as a Foreign Language, issued by The TEFL Academy, July 2026
e Content Marketing Certification, issued by HubSpot Academy, June 2025 to July 2027
e Al Crash Course, issued by Section, August 2025

PROFESSIONAL EXPERIENCE

Independent Writing & Professional Development Aug 2023 — Present
Self-employed | Edinburgh, UK
e Continued writing and developing SEO skills through a personal blog on Medium (23 published posts) and
Pinterest, applying keyword research and content strategy.

e Completed a 6-month TEFL diploma, along with certifications in content marketing and Al, to broaden my skill
set and stay current with industry changes.

® Worked part-time in retail for steady income while relocating from Canada to the UK.

SEO Copywriter May 2019 — July 2023
Clearly — Essilor Luxottica Canada Inc. | Vancouver, BC

e Wrote email copy for product launches, promotions, holiday campaigns, and drip sequences to re-engage
existing customers and drive repeat purchases, alongside SEO blog content that grew organic acquisition. For



example, one blog post ("Can You Sleep With Contact Lenses In?") saw traffic increase from 5 to 1,409 sessions
between February and March 2022 (a 28,080% increase).

e Monitored landing page traffic, bounce rates, and conversion metrics using Google Analytics to guide content
decisions, publishing via WordPress and SharePoint across the e-commerce site and blog.

e Delivered content simultaneously for five internal teams, including social media, SEO, email, creative, and UX,
consistently meeting tight deadlines across shifting priorities.

e Collaborated with 20+ stakeholders across product, customer service, design, and marketing teams to write
across product pages, FAQs, email, social, and advertising, ensuring brand consistency for launches, promotions,
and sustainability programs across Canada, Australia, and New Zealand.

Content Strategist Feb 2017 — Jan 2019
iProspect — Dentsu Aegis Network | Kuala Lumpur, Malaysia

e Created content for Novartis's MyPsoriasis blog launch that aligned with audience search behaviour. For
example, the site's page views grew from 737 in 2017 to 8,524 in 2018 (an 11x increase), reaching a 3rd-place
Google ranking for "psoriasis" by the end of 2018.

e Co-led a 3-week discovery phase for Novartis's MyPsoriasis blog launch, developing a patient journey map,
content pillars, user personas, and a competitor analysis to shape content strategy from the ground up.

e Managed concurrent B2C and B2B client work across industries, including Estée Lauder, Novartis, HSBC,
Mitsubishi Electric, and Air New Zealand, consistently meeting tight deadlines in a fast-paced agency
environment.

e Adapted brand tone and voice across industries, ensuring content met SEO guidelines, key stakeholders'
standards, and tight deadlines.

Social Media Marketing Coordinator Feb 2016 —Jan 2017
Style My — Personal stylists | London, United Kingdom

e Managed the brand's social campaigns and created content for key social media channels, including Facebook,
Instagram, and X, using Hootsuite's auto-scheduling tool.

e Developed a social media content calendar, increased online visibility, and grew audience engagement through
consistent storytelling and effective traffic-driving strategies.

e Contributed to brand awareness and workshop sign-ups through online community building.

Sports Content Writer Jun — Dec 2015
Betfect — Social betting network | London, United Kingdom

® Wrote search-driven, keyword-rich articles that drove traffic to high-value pages.
e Edited and formatted articles for online publication through WordPress and SEO best practices.

® Supported organic growth strategies via social amplification and keyword targeting.

EDUCATION

MA, Journalism and Media Communications & BA, Mass Communication Sep 2014 — Aug 2016
University of Hertfordshire | Hatfield, United Kingdom

e Won ‘The Best Show Award’ with the Football Recap Show team, a student-run sports production team.

EXTRACURRICULARS

e Food and Travel Blogger: https://phyllistee.medium.com/
e Badminton Competitor, 3-time medalist, 2024 Jack Underhill BC Open Series

e Bible Study Volunteer: Set up weekly reading groups and facilitated community engagement

REFERENCES

e Available upon request.



